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Purpose/Activity Type of data Lawful basis for processing 



 

Registering new customers (a) Identity(b) Contact Performance of a contract 

Processing and delivering orders 

including:(a) Managing payments, fees 

and charges(b) Collecting money owed to 

us 

(a) Identity(b) Contact(c) 

Transaction 

Performance of a contract 

Advocacy Databases (a) Identity(b) Contact Performance of a contract (access to publicly available 

contact details of political representatives in the UK and 

Northern Ireland, Canada, Australia, the United States, 

Germany and the European Parliament) 

Relationship management including:(a) 

Notifying you about changes to our terms 

or policies(b) Asking for reviews or 

issuing user surveys 

(a) Identity(b) Contact(c) 

Marketing and 

Communications 

(a) Performance of a contract(b) Necessary to comply with 

a legal obligation 

To enable you to complete a survey or 

provide feedback about the service or 

participate in special promotions 

(a) Identity(b) Contact(c) 

Usage(d) Marketing and 

Communications 

(a) Consent(b) Performance of a contract with you 

To administer and protect our business 

and this website (including 

troubleshooting, data analysis, testing, 

system maintenance, support, reporting 

and hosting of data) 

(a) Identity(b) Contact(c) 

Technical 

 (a) Necessary for our legitimate interests (for running our 

business, provision of administration and IT services, 

network security, to prevent fraud and in the context of a 

business reorganisation or group restructuring exercise).(b) 

Necessary to comply with a legal obligation 

To deliver relevant website content and 

advertisements to you and measure or 

understand the effectiveness of the 

advertising we serve to you 

(a) Identity(b) Contact(c) 

Profile(d) Usage(e) Marketing 

and Communications(f) 

Technical 

Necessary for our legitimate interests (to study how 

customers use our products/services, to develop them, to 

grow our business and to inform our marketing strategy) 

To use data analytics to improve our 

website, products/services, marketing, 

customer relationships and experiences 

(a) Technical(b) Usage Necessary for our legitimate interests (to define types of 

customers for our products and services, to keep our website 

updated and relevant, to develop our business and to inform 

our marketing strategy) 



 

To make suggestions and 

recommendations to you about goods or 

services that may be of interest to you 

(a) Identity(b) Contact(c) 

Technical(d) Usage 

Consent. Our legitimate Interests 

https://www.engagingnetworks.net/cookie-policy/
https://www.engagingnetworks.net/cookie-policy/
https://www.facebook.com/help/568137493302217
mailto:info@engagingnetworks.net


 

Client Organisation that has contracted Engaging Networks to provide software platform & publicly available advocacy databases 

for the purposes of fundraising, data management, advocacy, bulk email and event management. 

Supporter Persons actively engaged with the client organisation e.g. sending emails to MPs in support of the client cause 

Donor Persons who donate money towards supporting the work of the client 

Contractors People or entities who work for Engaging Networks on a fixed contract 



 

Employees Full time employees of Engaging Networks 

Partners Organisations who work in partnership with Engaging Networks to provide a service to clients 
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https://www.zoominfo.com/about-zoominfo/privacy-center
https://uk.legal.trustpilot.com/for-reviewers/end-user-privacy-terms
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https://support.trustpilot.com/hc/en-us/articles/360001141547--Is-Trustpilot-a-data-processor-or-data-controller-
https://support.trustpilot.com/hc/en-us/articles/360001157168-Delete-your-review-invitations-data
https://wpengine.co.uk/legal/dpa/
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