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James Dungate – Head of Engagement Operations

I'm an engaging team leader, specialising in CRM systems and strategy and 
their role in the delivery of an elite customer experience

Alex Proniewicz-Brooks – Database Manager

Responsible for the Raiser’s Edge and managing a team of 3 people

Anthony Fawkes – Consultant, Actually Data

  Data Strategy and Integration specialist in the NFP sector, specialising in CRM 
Migration   and Database Management and Engaging Networks Data Integration 
Partner

https://www.linkedin.com/in/james-dungate-2455b714/
https://www.linkedin.com/in/alex-proniewicz-brooks-11007b168/
https://www.linkedin.com/in/actuallydata/


What we’re going to cover

ENCC-UK 2022 — 25th & 26th May        #enccuk

Why Sense chose EN

How we tackled the integration

Supporter Data Mapping

Page Coding

Mapping to the CRM

Test Load

Demo Integration 

Challenges

Future Phases



Why we chose Engaging Networks
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Digital Strategy

Flexibility

Why Sense wanted an Integration Partner



Integration Process
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Project Plan from EN

Supporter Data Mapping - what data are you collecting

Coding Pages for financial codes



Mapping
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Most import part - mapping to the CRM Things to think about

Different Campaign Types (ETT/ FCS etc)

Required Fields in the CRM



How it’s done
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Power Query in Excel (Office 365)

Export API from EN - you will need a special api key

Data transformations in excel



Demo
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A couple of button pushes to get the data and then export it. Lookup tables for coding



Demo
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Files are then generated that can be imported 
using the import tools into RE.

Here you can see the page coding coming down 
in the export from Engaging Networks Export 
API



How can you do this yourself
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´What you need

´Super Admin details for API Key

´Excel and Power Query - Will work on Excel from 2013 onwards or office 365

´Access to the master export layout

´Mapping of your CRM

´DATA!!!



Future Phases
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Iterative process for testing we’re currently on version 1.5

2 way synchronization Raiser’s Edge - Engaging Networks

QUESTIONS?



Thank You.
Contact Information:

For Sense: 
James : james.dungate@sense.org.uk
Alex : alex.proniewicz-brooks@sense.org.uk

For Actually Data
Ant: anthony@actuallydata.com
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