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James Dungate — Head of Engagement Operations

I'm an engaging team leader, specialising in CRM systems and strategy and
their role in the delivery of an elite customer experience

Alex Proniewicz-Brooks — Database Manager

Responsible for the Raiser’'s Edge and managing a team of 3 people

Anthony Fawkes — Consultant, Actually Data

Data Strategy and Integration specialist in the NFP sector, specialising in CRM

Migration and Database Management and Engaging Networks Data Integration
Partner
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https://www.linkedin.com/in/james-dungate-2455b714/
https://www.linkedin.com/in/alex-proniewicz-brooks-11007b168/
https://www.linkedin.com/in/actuallydata/

What we're going to cover

Why Sense chose EN

How we tackled the integration

Supporter Data Mapping
Page Coding

Mapping to the CRM
Test Load

Demo Integration
Challenges

Future Phases
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Why we chose Engaging Networks

Digital Strategy
Flexibility

Why Sense wanted an Integration Partner

engaging NETWORKS ENCC-UK 2022 — 25th & 26th May #enccuk



INntegration Process

Project Plan from EN
Supporter Data Mapping - what data are you collecting

Coding Pages for financial codes
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Mapping

Most import part - mapping to the CRM Things to think about
Different Campaign Types (ETT/ FCS etc)
Required Fields in the CRM
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Power Query in Excel (Office 365)
Export APl from EN - you will need a special api key

Data transformations in excel

[ d
engag[ng NETWORKS ENCC-UK 2022 — 25th & 26th May #enccuk



A couple of button pushes to get the data and then export it.  Lookup tables for coding
@C’ruolly

Engaging Networks Processing Form
= g g g Export Campaigners OTO LTD

S e I I S e Please Choose a Start Date 04182022 Format ("MMDDYYYY")

for deafblind people Please Choose a End Dat® 05162022 Format ("MMDDYYYY") Export Gifts

Get Data From EN CHECK THAT ALL RECORDS
Export Event Participants
HAVE AN RE EVENT ID

Export Participant Attributes

UPDATES
Lookup Table Gifts Lookup Table - FOR TESTING ONLY!
PagelD Participation i i EN Page IDRdl Appeal h Fund M Campaign ' el
26170387 CP Participant 232028 ENTA ENTF K1720
233074
243266 GEN21 UFG K1720
243312 MsI UFG K1720
244076 WM321 RA38 K1720

Events Lookup Table - PLEASE ADD NEW EVENTS TO THIS LIST
EN Page ID il Event Name M RE EventiD

Royal Parks Marathon RPHM22

Ride London Essex RL22

Richmond Run Fest Half Marathon RRF22

Richmond Run Fest Marathon RRF22

Sensational Tea Party STP22

Process sheet | Raw Data i IncomeProcessing \ New Income \ Forms Event Participants Participant Attributes \ Other Income Processing Data i PreferenceData | Unsubscribes Amount for Recurring Gift |

engaging NETWORKS




Demo

‘ BA 8B BC ‘ BD

External Reference 6 @ External Reference 7 Bl External Reference 8 B External Reference 9

GEN UFG K1720 WEB . .

onrviz urs o weo Here you can see the page coding coming down
GEN UFG K1720 WEB - -

wiz e in the export from Engaging Networks Export
GEN UFG K1720 WEB

DRTV122 UFG K1720 WEB A P I

GEN UFG K1720 WEB

GEN UFG K1720 WEB

RL22 UFG K1780

RRF22 UFG K1780

RRF22 UFG K1780

WMs21 UFG K1720 WEB

RPHM22 UFG K1780

WMS521E1 UFG K1720 WEB

RPHM22 UFG K1780

a EVPart_2import_
&l Forms 2import 2022-04-1114 40 14xisx Files are then generated that can be imported
MR Giib 2mpont 22 Gcen 347 B2ae using the import tools into RE.

& Gifts_2import_2022-03-20 13 47 32.xlsx_Coded.xlsx

a Gifts_2import_2022-03-20 13 47 32.xIsx_NotCoded.xlsx

& Gifts_2import_2022-04-27 12 15 09.xlsx
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How can you do this yourself

‘What you need

‘Super Admin details for API Key

‘Excel and Power Query - Will work on Excel from 2013 onwards or office 365
"Access to the master export layout

‘Mapping of your CRM

‘DATAIN
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Future Phases

Iterative process for testing we’re currently on version 1.5

2 way synchronization Raiser’s Edge - Engaging Networks

QUESTIONS?
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Thank You.

Contact Information:

For Sense:
James: james.dungate@sense.org.uk
Alex: alex.proniewicz-brooks@sense.org.uk

For Actually Data
Ant: anthony@actuallydata.com
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Donate to Sense

Monthly or one-off donation? (required)

Donation amount (required)

£25

)
Why are you choosing to give to Sense?

Please select v

Add 25 % extra to your donation for free with Gift Aid? (Optional)

D Yes! I would like Sense to claim Gift Aid on my donation now, in the
future and in the past 4 years.

A £1 donation would be worth £1.25.

I am a UK taxpayer and understand that if I pay less Income
Tax and/or Capital Gains Tax than the amount of Gift Aid
claimed on all my donations in that tax year it is my
responsibility to pay any difference. Sense will reclaim 25p of
tax on every £1 that I have given.

Email address (required)

- ]

Keep in touch (optional)

Would you like to find out more about our work and other ways you can
help, including how you can volunteer, make a donation, or support our
campaigns?

D I am happy to hear from Sense by email

Emnie has Down’s syndrome. He and his whole family are supported by
Sense's family centre near Bristol.




