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GLYN THOMAS: Director, Root to Branch Communications

HANNAH WINTER: Digital Communications
Manager, Refugee Action
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What did we want to do?
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my spotify wrapped to me:
The goals: | IE
engage,
entertain,
innovate,
appreciate
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INntroducing: your Year in Review

Hi Cathverine!
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Let's take a look at your Year in Review...
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INntroducing: your Year in Review

You donated to give
a = refugees essential support

You generously donated £20 in the last
- o year, which means you have helped
provide a month's worth of mobile data

-
— to a refugee. This essential support has
meant they're able to stay connected
with their loved ones, and access
essential information and support safely
= online.
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INntroducing: your Year in Review

—_—— — —

Following the tragedy in the Channel, you asked your MP to speak out in
Parliament on your behalf - to say no to the Anti-Refugee Bill. At a moment when
many of us felt powerless, you acted.
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How It works

Year in =
Review

Refugee Action

Home Searches Screens Data fields Account

Home

P Searches O Screens = Data fields

Select users by searching Build up different screens
against different criteria, to from searches, design your
use for screens content

Searches Screens

See imported fields, and check
out example values and stats

Data fields
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Year in Review app
that runs alongside
Engaging Networks

Data from Raiser’s
Edge imported into
Engaging Networks

Data from Engaging
Networks imported
INnto the app



How It works

Year in =
ReviEW Home Searches Screens Data fields Account

Refugee Action

B Screens
Create different screens that will be shown to different users M H
They will be shown in the order below - drag and drop them to change the order. Ed Itl n g I nte rfa Ce
Total supporters from Engaging Networks 70,906

» How many supporters match how many screens?

Supporter email address 4 All screens preview An ed iti n g i nte rfa Ce i n t h e a p p
Order Screen name Supporters matched S peCifi Ca | |y fo r C reati n g t h e
Welcome screen for all screens for the Year in Review

u users » 70,906 (100%)

w
Welcome screen for all
w users pg 2 » 70,906 (100%)
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How It works

Screen setup

Screen name (just for internal reference)

Donation impact

Searches
e Who sees which screen

All the searches ticked below
O Any of the searches ticked below

Asylum interview quiz [ Al | U Se rS

DIY fundraiser

e Or select from the options

Emailed MP - Anti-Refugee Bill

Emailed MP - Close the Barracks b |

Emailed MP - any e OW
New plan for immigration consultation - took action on first day

o e e Each of those is matched

Signed petition - Anti-Refugee Bill

Signed petition - Refugee resettlement a g a i n St d a ta p u | | ed fro m

Signed petition - SUFA

Signed petition - any E n g a g i n g N etWO r ks

Tweeted - any
Welcome message
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How It works

Welcome screen for all Background Image Brightness 100% Contrast 100%

LBE13 - https://www.refu ® ® Ad d H t h
https://www.refugee-action.org.uk/wp-content I n g e
/uploads/2021/12/YIR-Welcome-Transparent.gif

[ ]
4
Screen size (zoom: 66%) Preview data Preview timings & co nte nt.

Alt text goes here

Image v

™ Desktop - landscap: v Random 1 ¥ >

Small (1280 x 720) v
4

Width (%) Top (%) Left (%) I I I I a g eS

29 <l|15 £|[35 IS

L 1secs v [ Noanimation 4 Text
«+ v/ Show to everyone who sees this screen
Colours

- - » Animations

n o Gos ‘/ Hi {field | First Name... 0] ‘ Dynamic Content

Let's take a look at your Year in Review... £ 3 secs after last item appears v Test different
"7 screen sizes
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Hi Ca__th__erine!
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Let's take a look at your Year in Review...
e ©® © 2
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Each supporter has a unique ID
number in Engaging Networks

This number is included in the link
iNn the email sent to supporters

Sent to a landing page in Engaging
Networks containing a widget
which loads the screens created in
the Year in Review app which
match the supporter’s activity



REFUGEE
ACTION Email open rates:

Hi Hannah,
As e enter the final weeks of 2021, we've been reflecting on how 12% h |g her than avera ge for Year
much you've been there for refugees over the last 12 months. in Review content, 16.6% higher

o s S i Yo e o than projected for follow up

individual round up of all the amazing ways you have shown support appea | emai |S7 consistent |y 39%-69%

and solidarity with people seeking safety in the last year.

higher than average since

HANNAH'S YEAR IN REVIEW
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Results: the numbers

You generously donated £358 in
the last year, which means you

MR 2 AT ey Donations: Christmas appeal
volunteers so people seeking
safety can receive vital and

bersonal support Projected rate: 0.13%
Results: 0.20%

Average gift projected: £20.40
Actual: £37.61
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Results: supporter feedback

Thank you. This was a brilliant email and idea that inspires me to do more next year.

Dear Hannah & Refugee Action, Thank you to all that you guys do. It's genuinely proper...

So touched by this little video. Seriously | feel I've done so little - | am so enormously grateful for
what you are doing, and want to thank you from the bottom of my heart for your determination &
courage on behalf of Refugees in the teeth of great hostility & inhumanity from our current
administration.. I'm going to set up a regular donation to your organisation - can't afford
mega-bucks, but every little helps

W oy ploiclind hanks & Wamicstilshies Thank you for this - it's good to see the accumulative effect of small actions. I'll keep looking out

for your emails and respond quickly.

Dear Hannah and Friends at R.A

| support nearly 20 charities and often feel overwhelmed by the volume of requests for help from
them. Your recent communication with a review of what | have helped you to achieve over the
past year gives me some comfort that the little | do does help to make a difference albeit not
enough. Keep up the brilliant work you all do which | cannot.
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We hope you enjoyed your Year in Review - you can use the buttons below to
share it. One thing's for sure - we couldn't have got through 2021 without you.

engaging NETWORKS

Build throughout the year
Sharing options: Instagram,
individual pages, exclude
financial results

More detailed tracking on EN
More dynamic content e.g.
music and video



Thank You.

In total, you spent
7 minutes
listening to

this

Hannah is @nananah on Twitter, year.
or follow @RefugeeAction in all the normal places

Find Glyn at glyn@glynthomas.com
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