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GLYN THOMAS: Director, Root to Branch Communications

HANNAH WINTER: Digital Communications 
Manager, Refugee Action



What did we want to do?

The goals: 
engage, 
entertain, 
innovate,
appreciate
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Introducing: your Year in Review
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How it works
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Year in Review app 
that runs alongside 
Engaging Networks 

Data from Raiser’s 
Edge imported into 
Engaging Networks

Data from Engaging 
Networks imported 
into the app



How it works
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Editing interface 

An editing interface in the app 
specifically for creating the 
screens for the Year in Review



How it works
How it works
How it works

   ENCC-UK 2022 — 25th & 26th May        #enccuk

Who sees which screen 

● All users
● Or select from the options 

below
● Each of those is matched 

against data pulled from 
Engaging Networks



How it works
How it works
How it works
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Adding the 
content: 

Images
Text
Colours
Animations
Dynamic content

Test different 
screen sizes



How it works
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Each supporter has a unique ID 
number in Engaging Networks

This number is included in the link 
in the email sent to supporters

Sent to a landing page in Engaging 
Networks containing a widget 
which loads the screens created in 
the Year in Review app which 
match the supporter’s activity



Results: the numbers

        ENCC-UK 2022 — 25th & 26th May        #enccuk

Email open rates: 

12% higher than average for Year 
in Review content, 16.6% higher 
than projected for follow up 
appeal emails, consistently 3%-6% 
higher than average since



Results: the numbers
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Donations: Christmas appeal 

Projected rate: 0.13%
Results: 0.20%

Average gift projected: £20.40
Actual: £37.61 



Results: supporter feedback
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Next time

● Build throughout the year
● Sharing options: Instagram, 

individual pages, exclude 
financial results

● More detailed tracking on EN
● More dynamic content e.g. 

music and video 
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Thank You.

Hannah is @nananah on Twitter, 
or follow @RefugeeAction in all the normal places

Find Glyn at glyn@glynthomas.com
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