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Where did we come from??
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ESCAPE / HIDE WEBSITE

Remge Freephone 24-Hour National Domestic Violence Helpline: 0808 2000 247
=

@ Run in partnership between Women’s Aid and Refuge

For women and children.

Against ol GET HELP ‘ OUR WORK ' GET INVOLVED ‘ OUR STORY ‘ DONATE | Q
Make a donation DONATE
Your donation really can save lives. Thank you for your support. Single donation

Monthly donation

Our supporter promise
Gift Aid

« DONATE

B R
:

- —

Buyla Refugeiparee!

Your donation * oOf10

.}
Os0 Buy a gift

) One night stay for a family £52.00

() Two night stay for a family £104.00
() Four night stay for a family £208.00

() Other Amount

Title * ‘7
First name * ‘

Last name * ‘
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The draft Domestic Abuse Bill Working with Government on Universal Credit

In January of this year, the Government released a draft of the Domestic Refuge continues to campaign and work with the Department of Work and
Abuse Bill that aims to improve the overall response to domestic abuse and ~ Pensions to change the welfare system so that it better meets the needs of
address the attitudes that allow gender inequality and domestic violence to  survivors. We want to see separate payments by default, survivors exempted
from repaying benefit advances and the two-child limit to be ended. Read more

persist in society. Read our response

MY HUSBAND, MY LOVER

What does he love about me?
My ‘cute little face’

He is punching.

Above

His weight

‘When we're in bed

It is hard

Not to lose control

Heis so desperately keen
For alover

Leaving racy messages

Event urging men to join dt ic vi i ible poem paig
Sir Patrick Stewart and Luke and Ryan Hart shared their personal Last winter Refuge launched a campaign to raise awareness of the different
experiences of domestic abuse to raise awareness of the causes and impact forms of domestic abuse. The reversible aspect of the poems highlights the
of violence against women and girls (VAWG). Waich their discussion often hidden nature of VAWG. Read the latest Valentine's Day poem

Refuge highlights in the news

Our response on the Domestic Abuse Bill was covered by print, online and broadcast media; with CEO Sandra Horley, Director of Operations Jane
Keeper and survivor Euleen Hope appearing on Sky, ITV, BBC News and Woman's Hour, and Channel 5. Our press statement was also featured in
over 70 national and regional radio and printionline news outlets such as The Guardian, Stylist, CNN_and Metro.

The launch of our Reversible Poems campaign over Christmas saw a readership circulation of over 566 million, with coverage in The Independent,
Cosmopolitan and The Sun, amongst others. The Valentine’s Day poem also reached over 47 million, appearing in Metro, Her and others.
Comedian Richard Herring's awareness raising initiative for Refuge on International Women’s Day achieved nearly 400 mentions in local and national
press, including Evening Standard, Radio Times and The Independent and saw more than £150,000 raised in 24 hours.

Our campaign on recognising financial abuse was covered by Moneywise, The Sunday Times and The Scotsman.

Our campaign on spotting the signs of abuse was covered by Huffpost and The Independent.

Our statement supporting Sally Challen, convicted for murdering her abusive husband, was covered by The Independent, Evening Standard, The
Times, and others.
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He s punching

Above

His weight

When we're in bed

It is hard

Not to lose control

Heis so desperately keen
For alover

Leaving racy messages

Event urging men to join d ic Vil i ible poem

Sir Patrick Stewart and Luke and Ryan Hart shared their personal Last winter Refuge launched a campaign to raise awareness of the different
experiences of domestic abuse to raise awareness of the causes and impact forms of domestic abuse. The reversible aspect of the poems highlights the
of violence against women and girls (VAWG). Waich their discussion often hidden nature of VAWG. Read the latest Valentine's Day poem

Refuge highlights in the news

« Our response on the Domestic Abuse Bill was covered by print, online and broadcast media; with CEO Sandra Horley, Director of Operations Jane
Keeper and survivor Euleen Hope appearing on Sky, ITV, BBC News and Woman's Hour, and Channel 5. Our press statement was also featured in
over 70 national and regional radio and printionline news outlets such as The Guardian, Stylist, CNN_and Metro.

The launch of our Reversible Poems campaign over Christmas saw a readership circulation of over 566 million, with coverage in The Independent,
Cosmopolitan and The Sun, amongst others. The Valentine's Day poem also reached over 47 million, appearing in Metro, Her and others.

Comedian Richard Herring's awareness raising initiative for Refuge on International Women’s Day achieved nearly 400 mentions in local and national
press, including Evening Standard, Radio Times and The Independent and saw more than £150,000 raised in 24 hours.

Our campaign on recognising financial abuse was covered by Moneywise, The Sunday Times and The Scotsman.

Our campaign on spotting the signs of abuse was covered by Huffpost and The Independent.

Our statement supporting Sally Challen, convicted for murdering her abusive husband, was covered by The Independent, Evening Standard, The

Times, and others.

Useful Refuge website links

Refuge homepage | Our work | Get help now | Help someone you care about | Get involved | Jobs and volunteering | News and blogs

Registered office: 4th Floor, Intemational House, 1 St Katharine's Way, London E1W 1UN. Registered charity number 277424, Registered in England and Wales. A company limited by
guarantee. Company number 1412276,

T. 020 7385 7700 Rogistered with

FUNDRAISING
E. comms(@refuge org.uk REGULATOR

You have received this email as you have previously given us your details. To unsubscribe from further emails, please click here or contact the comms team using the details above to update
your preferences.

If you wish to unsubscribe, please ciick on the link below.
Please note this is an automated operation.
y msgfocus. 9dWY powaras vy 26 adestra
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Where did we come from??

e 1 Digital staff member

e An over populated and busy monthly newsletter that
didn’'t engage supporters

e A clunky donate page that was almost hidden on our
website

e No digital mobilisation plans in place beyond social
media content

e No supporter campaigns that mobilised scale at
large
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What happened next?

e Cross-team (fundraising, digital, database) group
formed to develop a digital engagement strategy

e Onboarded with Engaging Networks and worked
with Forward Action to create new donate pages
and our first email supporter journey

e Got buy-in from CEOQO to test new pages and
journeys

e Christmas 2019 was our first big test...
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NUMBER OF ONLINE DONATIONS BY MONTH
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NUMBER OF ONLINE DONATIONS BY MONTH

20,000

MOTHER’S D
L TESTING.

LOCKDOWN.

A DECISION TO SPEND

WHILE RETURN WAS HIGH.
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e We tested everything we did

e Emalil split tests, Facebook advert
copy/images, button copy, tone of voice:
negative or positive.

e You name it, we tested it

e [nternal stakeholders could see results and
buy In
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Growing the list...
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e Email was key - setting up supporter
journeys

Weekly emails, 1 CTA

Very little segmentation of list
MORE TESTING!

Handraisers led to more growth..
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Stand With The 1 In 4 Who No Woman Should Live In Fear In
Experience Domestic Abuse and Her Own Home: Add Your Name
Help Us Shape a Safer World For If You Agree

Women — Add Your Name.

We should all feel safe in our homes. Yet every year in the UK, 1.6
million women experience domestic abuse. Together, we can change

We all want a world where every woman is safe. But when 1 in 4 women that

will experience domestic abuse in her lifetime, there’s so much still to do.

That's why we’re asking you to join us. At Refuge, we give women the support they need to find safety and
rebuild their lives after domestic abuse — and we shape laws and
attitudes to end abuse and violence against women for good.

Together we’'ll continue to keep women safe, with specialist services like
our 48 refuges and 24/7 National Domestic Abuse Helpline. We’'ll push to

change laws and attitudes — and end violence against women for good. Domestic abuse is not an individual problem, it's a societal problem.

That's why we need everyone involved if we're going to build a world
where no woman lives in fear of abuse, threats or violence from a
current or ex partner. Will you join us?

Stand shoulder to shoulder with survivors and create a world where
every woman can live free from domestic abuse — add your name to join
us.
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Mass mobilisation campaigning

Refuge
% Sponsored * Paid for by Refuge
D:271962303876617
It takes only 50 seconds to join our campaign to make threatening to
share intimate images a crime

CAMPAIGN.REFUGE.ORG.UK
Help us change the law
The Naked Threat, end image and video based abuse

engaging NETWORKS ENCC-UK 2022 — 25th & 26th May #enccuk



Mass mobilisation campaigning
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Refuge
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Your details

Fillin your details below s0 we can keep you updated on the campaign. Your
name and address wil be included in the message that gets sent.

The Naked Threat - Help us
criminalise threats to share an
intimate image

First name.

There's no such thing as an empty threat.
Lastname

11n 7 young women (18 to 34) have experienced threats to share inimate
Email address

images. We are urging the Government to change the law and make this
illegal

Tell them to act now!

Address 1

Address 2

city

Postcode

You can suppert women and chidren experencing domosti abuse, vough donating, Lndraisn,
campaigring and volunoaring,

Optintoemai:
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Send your message now Thanks so much for your
We are calling on Goverment ministers - rit Patel, Alex Chalk, Victoria support Paul
\ With your help, we can put an end to image based abuse.

Atkins and Robert Buckland - 1o make a simple change in the Domestic
‘Abuse Bill o end this type of abuse.

No ane should have to ive In fear. .
If you agree, simply send the message below.
Yes, I'll donate No, sorry

‘The Naked Threat - End image based abuse

Gould you make a quick donation today to support our work?

Dear Rt Hon PrifiPatel MP, Alex Chalk MP, Victoria Alkins MP and Rt Hon
Robert Buckland MP,

1 am witing to urge
images. This s a very Imporiant Issue to me and a recent report by Refuge

highiights the impact on domestic abuse survivors and the prevalence of s
implore you pr
il.

@ Donated @ shared

[ g forwwn ek




Mass mobilisation campaigning

45k Actions taken

C.30k New supporters with C.13k Opt Ins
C.1.5k Donations & 220 Direct Debits
C.45k Income

f11k Spend

Don't put supporters in boxes - they will engage with you in different ways at
different points of their journey!
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What have we learnt?

e Cross-team working is KEY

e Don't put supporters into silos, this isn't how we
behave

e Always look back at results

e It's ok to fail - not all our advocacy campaigns have
been successful

e Choose the right partners
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Where are we now?

e Growing our digital capabilities in-house

e Upskilling to work in an agile way

e Fully fledged digital engagement strategy for
next few years with more £££

e |nvestmentin a new website - coming soon!

e Regular use of engagement tools like quizzes
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Thank You.

Anna Chowcat
anna_chowcat@refuge.org.uk
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