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Key areas
of value

Our journey completely
rebranding and redeveloping
our website.

Our process for optimising our
EN forms

Our biggest wins and the
Impact the new website has
had on our organisation.

Tips we would have given
ourselves in hindsight.
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About us

Donate

We listen. We support. We act.
Because we believe no child
should feel alone.

We worked with
11,513 children and
young people last year,
while our policy
changes will improve
the lives of more than
half a million
children.

Our beliefs and values

Our history

Latest from our blog

An apology

To victims and survivors of
historical abuse

Read our anology

Work with us

About us

We made over 3,000,000
positive changes to
children’s lives through our
local and national
campaigning and policy
work

Our latest blogs

Is a fear of fallure contributing to the UK's unhappy
teens?

30 Sep 2020 Mchssa, Young Carer - Young Carer

7 facts you need to know about child exploitation
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Your gift will help provide a
child with vital support.
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What we do Donate

We fight child poverty and
neglect, and help all children
have a better chance in life.

Sign up to our email
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8128 We'va been dong recently

SHIN UP |

Helping children

Latest from our blog

Our latest blogs

Is a fear of failure contributing to the UK's unhappy
teens?

020 Melissa, Young Carer - Young Carer

7 facts you need to know about child exploitation
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g & Five ways to look after your emotional well-being
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Resources and publications

Your gift will help provide a
child with vital support.
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The biggest challenges

« Setting a new strategic
direction for the website.

« Conveying our new
message of 'fight for hope'.

« Satisfying existing
stakeholders.
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Style guide

Primary colours
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Typography
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Key EN form changes

* |mage led
« Updated branding and copy
* |Improved accessibility

* Reducing steps for users

« Better data capture
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You're about to do something special

You're donating £3(

Thank you, your gift will give a child Ho D eful co pywr i1tin g
a brighter future

Accessible CTAS

Alternatively, you can choose a different amount to donat@nthly donation instead.

Please let us know what type of donation you're making

| am donating or paying in: *

- Please select - v

Improved data capture

Increase the value of your gift by 25%

If you are a UK taxpayer, the value of your gift can be increased by 25% under the Gift Aid : A it
scheme at no extra cost to you. ﬂ'ﬁm

This means every time you donate £30 it's worth £37.50 to us.

Please note that we can only Gift Aid donations from individual donors - if you're paying in a donation from a
collection/event or business please do not tick the box to Gift Aid this donation. If you pay less Income Tax
and/or Capital Gains Tax than the amount of Gift Aid claimed on all of your donations in that tax year it is your
responsibility to pay any difference.

Keeping in touch

The Children’s Society would like to contact you about how you can support children by campaigning,
volunteering and providing financial support.

I'm happy to be contacted by email: *
O Yes

O No

I'm happy to be contacted by text: *
O Yes

O No

We may contact you by post and telephone. If you do not wish to hear from us, or have a preferred contact
method, simply let our friendly Supporter Care team know by calling 0300 303 7000 or
emailing supportercare@childrenssociety.org.uk

Please see our Privacy Policy for details of how we will use your personal information and keep it safe and
secure.

Complete your donation
Please confirm that you are donating £30 to help keep hope alive for vulnerable young people *

O Yes, | confirm

Donate >

Imagery and young people's voices

Get In Touch Quick Links

The Children's Society Contact us

LAAM TA o e - PNE AT



Preparing for launch

 New Google Analytics set-up.

* Full quality assurance and user
acceptance testing process.

 Ramped-up internal
communications.
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| 1
Strateg I C Strengthening our

positive Impact on young
people's lives.

iImpact
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Strateg | C Improved digital culture

and having a model
digital product.

iImpact




| 3
St r at eg | C | Clear content strategy,

resulting in Improved content
governance.

iImpact
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 Have a champion for your new website
strategy.

 Establish a clear internal
communications plan.

* Bear In mind everyone's digital
knowledge and skill level.
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« When possible, use the same .
agency throughout the project. i

 Content is supreme! Always remember
that.

* Be prepared for initially more content
guestions than answers to come out of
the woodwork.
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