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Campaigning at the MS Soclety

Too many people affected by MS in the UK have to fight for the
treatments, services, care and support they need.

Together, we campaign on a range of issues including:

e Benefits and financial support @{
e Social care <

e Accessto treatments Raise your voice

for people with MS

#SpeakupforMS
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Our PIP campaign so far

JUNE 2018 What'’s your 20 metres?
We launched our campaign to scrap the PIP 20
metre rule, with a petition of over 36,000
signatures.

—_— 20 metres =~ ——
S PIP20 MS|
APRIL 2019 e " -
We published research showing the 20m rule
was costing the UK Government millions more B £

than it would save.

8,000 of us emailed Amber Rudd MP to call for
change.
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Planning the next phase

The next phase: the PIP assessment process

Our new report found:
e Unnecessary barriers at every stage
e Assessors not understanding MS
e |naccurate decisions based on ‘informal observations’

Action: An open letter to the next UK Government, calling for an
assessment process we can trust
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We wanted a creative asset to engage wider audiences and

INCcrease signatures to the open letter

BISUTA s -idfluctua .
IS EEE20 men e

e Informed by our SACC-MEN escg)tor

community

Take our quiz to find out!

Navigate your way through people’s real-life experiences
of applying for PIP

e Striking the right tone

e Quick to create

e Low barrier to entry

engaging NETWORKS



o

Z;[%{];A S 7D ﬂucmaﬁ‘. Can you make sense of
Q_Acc_a EESNST'20 mon the PIP process?

=% , gescriptor

(¢} ESS ma £ § Take our quiz to find out!

Start quiz ¥
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When Liz was assessed for PIP, her assessor wrote
that she could chop vegetables for a meal - was this
because:

() a) Liz told her assessor she could do it

() b)aletter from Liz’s MS nurse said she could do it

0 c) her assessor saw her pick up her handbag during
her assessment



When Liz was assessed for PIP, her assessor wrote
that she could chop vegetables for a meal — was this
because:

a) Liz told her assessor she could do it

() b)a letter from Liz’s MS nurse said she could do it

c) her assessor saw her pick up her handbag during
her assessment

O

No, the correct answer is C - Liz hasn’t cooked for five years because she’s at risk of injuring herself. But her
assessor said that being able to take her purse out of her bag meant she’d be able to prepare vegetables for a
meal.
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When Liz was assessed for PIP, her assessor |
wrote that she could chop vegetables for a meal - |
was this because: |

(1 a) Liz told her assessor she could do it

0 b) a letter from Liz’'s MS nurse said she could do
it

1 0 c) her assessor saw her pick up her handbag
during her assessment

No, the correct answer is C - Liz No, the correct answer is C — Liz You're right! Liz hasn’t cooked
hasn’t cooked for five years hasn’t cooked for five years for five years because she’s at
because she’s at risk of injuring because she’s at risk of injuring risk of injuring herself. But her
herself. But her assessor said that herself. But her assessor said that assessor said that being able to
being able to take her purse out of being able to take her purse out of take her purse out of her bag 1
her bag meant she’d be able to her bag meant she’d be able to meant she’d be able to prepare
‘prepare vegetables for a meal. prepare vegetables for a meal. vegetables for a meal.
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Source

T <div class= quiz-question >

2 <div class="quiz- row iz rowl

3 <div class="quiz-col quiz-col-lef o style="background-inage: url(https://aaf1a18515da6e792 78
c27Fdsbassaate s ie2sebf ScbBsTet, S5t L. rackedn, con/1692/M5_Society_L129918_crop2.ipg?v
=1573149252008) " »&nbsp; </div=-

<div class="quiz-col quiz-col-right
<div class="quiz-question-text shen Liz was assessed for PIP, her assessor wrote thot she could
chop vegetables for  meal Andash: was this because:</divs

5
6

<div class="quiz-answers">

<div class="quiz-answer"><input class="en_field_input en_Ffield input--radio quiz-answer
~input” type="radio” /> <label class="en_Field_lebel en_field_label--iten quiz-ansmer-label
>a) Liz told her assessor she could do it<flabelae/divs

<div class-"quiz-answer"><input class-"en_field_input en_field_input--radio quiz-answer
tnput” type="r > <label class="en_Field_label en_Field_label--iten quiz-answer-label”
>b) aknbsp;letter from Lizirsquoss MS nurse said she could do it</label></div>

<div class="quiz-answer"><input class="en_field_input en_field input--radio quiz-answer
input” type="radic” f» <label class="en_field_label en_field_lsbel--iten quiz-answer-label
) her assessor saw her pick up her handbag during her assessments/labels</div

quiz >
quiz- Explanalmn Mo, the correct answer is C &ndash; &nbsp;Liz hasnérsquo;t cooked
for five years because sheirsaue;s at risk of injuring herself. But her assessor said that being
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Which of these actually happened when someone with
MS was assessed for PIP?

a) Their assessor commented on the size of their
garden

O
(1) b) Their assessor tickled their hand with a feather

0 c) They were asked over and over again how they
would eat a boiled potato



True or false: You should dress smartly for your
assessment

() a)True

Yes, apparently it's false — you actually might not want to look too smart for your assessment — Paula had her
hair styled by a hairdresser before her assessment. So her assessor assumed she could wash her hair herself. But
as Paula said “Why should I look like an ill person?”
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When did Joanne’s assessment start?

(1) a) When she arrived at the assessment centre

. (O b)When she shook the assessor’s hand

c) When the assessor asked their first question

No, the answer is A — Joanne’s assessor observed her walking to the assessment room and used this to decide
she could regularly walk more than 20 metres. This meant she didn’t qualify for the highest level of support.

Stories like this shouldn't be happening - we need an assessment process we can trust. With a general election

fast approaching, we've written an open letter to the next UK Government calling for change. Will you help by
adding your name?

Add your name
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>

Sign our open letter
v 2 O m ma ndato ry PIP assessments are failing disabled people - and it's costing
reco ns | de ratl O n them their independence. We need an assessment process

we can trust.

Tell the next UK government to make PIP assessments make
sense - sign our open letter now

> Read the letter here

First name

Last name

Email

engaging NETWORKS



Tracking link on redirect

« To know how many people signed the
open letter after doing the quiz

« Also GA/tag manager event tracking on
button at end of the quiz

 Tracking across channels

[ ]
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How we got our supporters there

A mixture:

» Social (Facebook, Twitter and

, Instagram organic and ads)
Dear MS Society Email, ° Emall

As the general election fast approaches, all the political parties are

deciding their future plans. This is our chance to call on the next UK [ ] p p ‘
government to make PIP assessments make sense — will you join our

call?

We've written an open letter to send a clear message to the next UK
government: PIP assessments are failing people with MS. We need a
PIP assessment process we can trust. Decisions need to be backed up by
evidence not ptions, and ts carried out by people with
good know/ledge of MS.

We need as many signatures as possible, so please sign the letter and
share it far and wide.
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Emall targeting

A short journey over three weeks,

4 ) .
Active f Action takers J bro ken down |nto:
CTA: Open letter 'L Thank you and share
. _/
- N « Active and lapsed members of the
Lapsed Group A . : H
apsed Group A ( o acion ks Campaigns Community
\_ J 'L reminder
S « Slightly different messaging per
psed Group .
CTA: Quiz ﬂatIOﬂ

 Tested two CTAs on lapsed group,
but no conclusive difference
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Marketing Benchmark monthly

Open rate %

Click to open %

Unsubscribe %

MS Society

33.35%

32.25%

0.10%

Launch emails

Active:
Open rate: 33.69%
Click to open: 41.15%

Lapsed:
Open rate: 31.19%
Click to open: 36.52%
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Reminder emails

Action takers:
Open rate: 53.47%
Click to open: 19.28%

Non action takers:
Open rate: 24.42%
Click to open: 34.88%




Marketing Benchmark monthly

Open rate %

Click to open %

Unsubscribe %

MS Society

33.35%

32.25%

0.10%

Launch emails

Reminder emails

Active:
Open rate: 33.69%
Click to open: 41.15%

Action takers:
Open rate: 53.47%
Click to open: 19.28%

Lapsed:
Open rate: 31.19%
Click to open: 36.52%

Non action takers:
Open rate: 24.42%
Click to open: 34.88%
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Quiz Landing page

42.4%

@ Social
Email
@ Direct
@ Organic Search
@ (Other)
@ Referral
@ Paid Search

Open letter complete

|

@ social
Email
@ (Other)
@ Direct
@ Referral
@ Organic Search
@ Paid Search



Quiz landing page

2,380

Quiz complete

1,142
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Of the 1,142 who completed
the quiz, 861 went on to
complete the open letter — a
75% conversion
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Outcomes & Reflections

Overall, we found:

« 75% of those who completed the quiz and clicked through to
the open letter went on to sign it

« Adirect approach still seemed the better route for our more

engaged supporters —overall conversion on the open letter was
higher than the quiz to open letter route

In future: Consider putting more weight behind the quiz to test
with a larger audience
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21,042 people signed the open letter, which we delivered to 10
Downing Street in January 2020.
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Thank You.

Check out the quiz at: www.mssociety.org.uk/pipquiz

ELLEN BUCKERFIELD, SENIOR CAMPAIGNS OFFICER, MS SOCIETY -
ELLEN.BUCKERFIELD@MSSOCIETY.ORG.UK

STEVE FROST, EMAIL MARKETING MANAGER, MS SOCIETY -
STEVE.FROST@MSSOCIETY.ORG.UK

GLYN THOMAS, ROOT TO BRANCH COMMUNICATIONS -
GLYN@GLYN-THOMAS.CO.UK

engaging NETWORKS



